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NASA SEWP VI Ordering Guide

CATEGORY C - MISSION-BASED ITC/AV SERVICE SOLUTIONS

SEWP OVERVIEW

NASA SEWP VI - The NASA SEWP (Solutions for Enterprise-Wide
the
and Audio-Visual

Procurement), pronounced "soup", provides latest
Information Technology, Communication,
(ITC/AV) solutions and services for all Federal Agencies and their
approved contractors. Created in 1993, SEWP | was the first
Government-Wide Acquisition Contract (GWACQC)
acquisition space. Originally, the contract vehicle provided only
technology products for NASA and all other agencies. SEWP has

continually evolved over the past 30 years, expanding its scope to

in the federal

meet the requests of its customers. The SEWP vehicle represents
acquisition innovation within the Federal The
program is self-funded through usage fees (0.34%) and provides

Government.

all Federal agencies with acquisition support - more than 50,000
orders a year.

SEWP VI WEBSITE

https://www.sewp.nasa.gov/ sewpvi/

FAIR OPPORTUNTIY

FAR 16.505(b)(1) requires that each contractor be afforded a fair
opportunity to be considered for every order exceeding

$10,000 under a multiple-award contract. The FAR authorizes the
Contracting Officer (CO) to determine the appropriate method for
providing fair opportunity and requires the CO to document the
rationale for each order placement and its pricing. The NASA SEWP
online Quote Request Tool is the recommended method for
supporting this process and supplementing the required acquisition
decision documentation. The tool automatically identifies and
includes eligible Contract Holders within the selected group or

based on a recommended source.
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Contract Holder

Contract Holder:
TrueTandem, LLC

UEI:
JJBCNB6XNE2J8

Cage Code:
53782

Contract Number:
80TECH26D0838

Period of Performance:
November 1, 2026 - October 31,2036

Main Office Address:
520 Huntmar Park Drive, Suite A
Herndon, VA 20170

Phone:
(703) 889-6003

Fax:
(703) 935-6437

SEWP VI Program Support, Order
Issues and Post-Delivery Contacts

Sophy Kang, PMP
SEWP Program Manager
sophy.kang@truetandem.com

(703) 889-6012

Shana Beatty, PMP
SEWP Deputy Program Manager
shana.beatty@truetandem.com

(301) 789-9550
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TRUETANDEM, LLC: FEDERALTECHNOLOGY SOLUTIONS

Agencies choose TrueTandem when they need more than a technology reseller, they need an
accountable partner that can connect strategy, technology, and execution.

Since 2009, the SBA-certified Small Business, headquartered in Herndon, Virginia, has helped federal
customers translate complex requirements into secure, practical solutions aligned with mission
priorities. TrueTandem combines Microsoft expertise with hybrid cloud, cybersecurity, customer
experience, business strategy, software development, data analytics, and advisory capabilities through
one coordinated delivery model.

Through NASA SEWP VI, agencies gain streamlined access to skilled professionals and proven
technologies while maintaining acquisition discipline and delivery accountability. This integrated
approach helps agencies reduce risk, accelerate modernization, strengthen operational resilience, and
achieve measurable mission results.

WHATIS IN SCOPE FOR SEWP VI CATEGORY C?
Representative mission-based service areas include:
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Software Development & Network, Telecommunications Engineering & Systems
Digital Government & IT Operations Integration

Custom programming, application Telecommunications, network ITC/AV engineering, architecture,
development, modernization, operations, hosting, computer facilities, design, integration, implementation,
integration, automation, and monitoring, troubleshooting, and and technical support services.
digital government services. related technical operations.

il 0 E
Data Processing & Analytics Cybersecurity & Security Systems IT Management, Consulting &
; ; : : Trainin
Data processing, management, Cybersecurity operations, security 9 .
transformation, integration, analysis, engineering, system protection, ITC/AV lman'agement, tEt_:hmcaI
reporting, and mission-focused monitoring, vulnerability support, COHSU“'UQ. implementation support,
information services. and related security services. process improvement, knowledge

transfer, and training.

L e ———————

If you would like SEWP to determine if your requirement is within scope of the SEWP VI contract, please
send an overview and/or bill of materials (BOM) to help@sewp.nasa.govand we will quickly review and
provide feedback.

FAIR OPPORTUNITY

SEWP VI is a multiple-award GWAC. Ordering agencies are responsible for complying with applicable fair
opportunity requirements under FAR 16.505(b) andtheiragency acquisition procedures. Use of the NASA
SEWP Quote Request Tool is the recommended method for conducting market research and requesting
quotes from eligible Contract Holders.
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ORDERING PROCESS

The internal ordering process of each Agency varies. The process and accompanying forms for
Purchase Requests (PR) and Delivery Orders (DO) that are issued againsta SEWP contract are defined
by the issuing Agency, not the NASA SEWP Program Management Office (PMO). The typical process is
for an end-user to determine arequirement and generate a Purchase Request (PR).
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Define Create Request Evaluate & Issue SEWP PMO Contractor
Requirement Purchase Request Quotes Select Delivery Order Review Fulfillment

End user identifies Agency prepares Agency uses the Agency evaluates Contracting Officer NASA SEWP PMO Contractor accepts

the mission need the PR and required NASA SEWP Quote responses, issues the Delivery reviews and the order and

and develops acquisition Request Tool to documents fair Order through the processes the order delivers the approved

specifications. documentation. solicit eligible opportunity, and agency's established or modification. products or services.
Contract Holders. selects the best-value process.

solution.

ORDERING NOTES

Agency ordering procedures vary. Delivery Orders and modifications are routed through the NASA SEWP
Program Management Office for review and processing before contractor acceptance and fulfillment.

NASA SEWP SUPPORT TRUETANDEM SUPPORT
Customer Help Desk 301-286-1478 Quote Support
help@sewp.nasa.gov sales@truetandem.com
Mon-Fri, 7:30 AM-6:00 PM ET 703-889-6003
WWww.sewp.hasa.gov

TrueTandem, LLCis an IT Value-Added Reseller (VAR)
primarily focusing on the Federal Government.

To learn more, visit:
https://www.truetandem.com/sewp-vi
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